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E-Mail Archiving HOWTO – Customer Setup – Exchange 2003 - IMAP

This document is based on the following system requirements:
● Microsoft Exchange 2003.

To enable E-Mail Archiving on Microsoft Exchange 2003, the following is required:
● Create the journal recipient mailbox.  For more information about planning for mailboxes, see Planning 

an Exchange Server 2003 Journaling Deployment (http://technet.microsoft.com/en-
us/library/aa998762(EXCHG.65).aspx).  Except for how you organize your journaling mailboxes, there 
are no other special considerations when setting up the journaling recipient mailbox. 

● Enable journaling in your organization. For detailed steps, see How to Enable Exchange Journaling 
(http://technet.microsoft.com/en-us/library/aa996378(EXCHG.65).aspx). 

● Enable Envelope Journaling.  For detailed steps, see How to Enable Envelope Journaling 
(http://technet.microsoft.com/en-us/library/aa997541(EXCHG.65).aspx)

● IMAP must be enabled on the Exchange server.
● The ETRN.com servers require access to the IMAP port on the Exchange server hosting the Journal 

account.

When configuring your firewall to allow IMAP access from the ETRN.com servers, incoming IMAP connections 
must be allowed from the following networks:

● 63.144.80.32/28
● 204.62.28.0/24
● 208.110.67.0/26
● 209.242.27.96/27
● 2620:7a:0:2800::/64  

To complete the configuration, please provide ETRN.com with the following information:
IMAP Server Information

IMAP Server public host name or IP address:

IMAP Server port (default is 143):

Is IMAP over SSL Required (default is no)?

Is IMAP over TLS Required (default is no)?

Journal Account Information

Active Directory Domain Name:

Journal recipient account login name:

Journal recipient account password:
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